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NEWS RELEASE 

Trew Advances High‑Rate Sliding Shoe Sortation with Introduction of TrewTouch™ 

A product handling approach designed to deliver greater accuracy and control in high‑throughput retail, 
ecommerce, and parcel operations. 

(West Chester, Ohio) – Trew, a U.S.-owned and operated leader in automated material handling 
solutions announced the introduction of TrewTouch™, a product‑handling approach for its TrewSort® 
sliding shoe sorter. Designed for high‑throughput retail, ecommerce, and parcel operations, TrewTouch 
focuses on improving accuracy and control in mixed item sortation environments where performance, 
consistency and throughput are critical. 

“As throughput increases, control becomes critical,” said Drew Herchenbach, Senior Product Manager at 
Trew responsible for the TrewSort platform. “With TrewTouch, we focused on enabling higher sortation 
rates by reducing impact and smoothing acceleration during diverts so products behave more 
predictably. The result is greater accuracy, consistency, and a broader range of conveyable cartons, 
polybags, parcels, and products.” 

The design responds to growing demand for accurate, high‑throughput sortation capable of handling a 
wide range of materials. By providing controlled, smooth acceleration during divert, TrewTouch reduces 
product impact and the likelihood of mis‑diverts. The latest updates to TrewSort expand the platform’s 
performance range for demanding applications, with configurations capable of operating at speeds up 
to 750 feet per minute and single sorter lengths up to 800 feet, supporting top‑tier throughput while 
maintaining accuracy and control. 

TrewTouch will be included in Trew’s MODEX demonstration, which is designed to provide educational 
context around the factors that influence sortation performance in high‑throughput environments. In 
addition to highlighting the TrewTouch product handling approach, the demonstration will outline eight 
key elements that contribute to successful sortation, offering insight into how accuracy, control, and 
consistency are achieved as throughput increases. 

See TrewTouch™ in Trew’s booth #B14761 during MODEX 2026. 

About Trew® 

Trew is a trusted U.S.-based manufacturer and integrator of automated material handling solutions and 
the software that powers them. We serve the retail, ecommerce, distribution, and parcel industries with 
sortation, conveyors, robotics, AS/RS, and lifecycle services to help clients’ operations run smarter, 
adapt faster, and achieve the highest lifetime value. More information is available at 
www.trewautomation.com.  
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